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When a Counselor is Also 

Considered to be a CSA 

by Keith Ninemire, Campus Crime 
Compliance Specialist, Clery Team 
 

In previous “Clery Corner” articles, 
we emphasized the importance of 
compiling and disclosing accurate 
and complete crime statistics.   
 
If a serious crime occurs on your 
school’s “Clery Geography,” it is 
likely that the offense will have to be 
included in your annual crime 
statistics.  There is one other thing 
to consider first:  Was the crime 
reported to a Campus Security 
Authority (CSA)?   
 
 
 
 

 
Some schools have a large number 
of CSAs while others only have a 
few.  Some CSAs are easy to spot, 
such as a member of your campus 
police or public safety department.  
Others, like resident assistants or 
coaches, might not be as obvious.  
At the same time, the Clery Act 
creates an exemption from the 
mandatory reporting requirement 
for some officials whose duties 
would make them seem like they 
should be CSAs, when, in fact, they 
are not.  This narrow exemption 
applies to pastoral or professional 
counselors and is intended to ensure 
that these practitioners can provide  
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Clery Act:  When a Counselor is also considered to be a  
Campus Security Authority—CSA (cont.) 
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appropriate counseling services without an 
obligation to report crimes about which they may 
learn while delivering confidential counseling 
services.  This exemption is intended to protect 
the counselor-client relationship.  However, 
please keep in mind that most of the laws that 
create that privilege also acknowledge that, in 
some situations, the exemption may not apply, 
such as when conditions pose a serious risk to the 
well-being of the counseling client or to some 
other person(s).  In those cases, the counselor 
may be required to report any crimes at issue. 
 
Strictly for Clery Act purposes, the exemption 
from the reporting requirement only applies to 
pastoral or professional counselors who are 
acting in that role at the time of the report.  For 
example, if an individual is both a professional 
counselor and an academic counselor, and learns 
of a criminal incident while she is engaged in 
academic counseling, she is not exempt from 
reporting that incident.  In addition, if your 
institution has an individual(s) with dual roles, 
one as a professional counselor and one as an 
official who qualifies as a CSA, and those two 
roles cannot be separated, that individual is 
considered a Campus Security Authority and is 
obligated to report any Clery Act crimes of which 
they become aware. 
 
Remember that an individual who is counseling 
students but who does not meet the Clery Act 
definition of a professional counselor is not 
exempt from being a Campus Security Authority if 
s/he otherwise has significant responsibility for 
student and campus activities.  This may include a 
triage nurse at the student health center or crisis  
 
 
 

 
intervention staff at the institution’s rape crisis 
clinic.  In another example, an institution may 
employ an Advocate who just happens to have a 
degree in Counseling.  At most institutions, 
Advocates are considered to be a CSA, and, as 
such, the Advocate above would not be exempt 
from the CSA reporting obligations simply 
because of his/her Counseling degree. 
 
In most cases, it is possible for a CSA to fulfill his 
or her responsibilities while still maintaining 
victim confidentiality. CSA reports are used by 
institutions to compile statistics for Clery Act 
reporting and to help determine whether a 
serious or continuing threat to the safety of the 
campus community requires an alert (i.e., a timely 
warning or emergency notification). However, 
those responsibilities can usually be met without 
disclosing the personally identifying information 
of the victim.  Moreover, a CSA report does not 
need to automatically result in the initiation of a 
police or disciplinary investigation if the victim 
does not want to pursue that action. 
 
For additional information about CSAs, please 
consult Chapter 4 of the Department’s 
“Handbook for Campus Safety and Security 
Reporting.”  The Handbook is available online at:  
www2.ed.gov/admins/lead/safety/handbook.pdf.  

THE CLERY CORNER 
By Keith Ninemire, Institution Review Specialist, Clery Team 
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SPOTLIGHT ON RANDY SMITH — SISSETON WAHPETON COLLEGE 

 

D r. Randy Smith, President, Sisseton Wahpeton College 
opens his welcome page with the mission and goal of helping 

students be successful not only in their pursuit of higher education, 
but in their current and future careers as well as in their incredible 

journeys.   
 
Sisseton Wahpeton College, a land grant institution, is a 
comprehensive community college located in the north-
eastern reservation in Sisseton, South Dakota, about 160 
miles from Sioux Falls.  The college is regionally accredited by 
the Higher Learning Commission with programs that prepare 
members of the Sisseton Wahpeton Orate of the Lake 
Traverse Reservations and other students to enter the 
workforce directly upon completion.  
 
Sisseton Wahpeton is using wind to help power the 
campus.  The College started using the wind generator at the beginning of the summer.  The 
electricity generating wind turbine is making a difference.  On a windy day -- which are most 
days on the prairie of South Dakota – the generator can meet about three quarters of the power 
requirements of the main college building.  It is estimated to save in excess of $20,000 on the 
power bill this year.  The college hopes to add a second generator which would be power 
independent and run all of the school’s facilities on wind power. 
 
The Prairie Restoration project brings many species of native plants including native grasses and 
wild flowers back to the campus.  More indigenous plants are also added each year.  They have a 
walking trail that is extensively used by the campus and the community as well.   
 
The new rodeo arena 
and livestock handling 
facility is complete.  The 

college rodeo team will be 
competing in their first college 
rodeo on September 7-9, 2017, 
and the top-notch arena will host 
events and classes.  The arena will 
be a place where the campus and 
community can come and ride as 
well.  The site can stall up to 30 
horses and the school will work with the tribe to host an equine therapy program.   
 
President Randy Smith says, "Success boils down to one thing – leadership, which is making decisions and 
leading institutions to overcome problems, addressing head-on and solving the problems."  Smith thrives 
in the rural communities and believes more farm and ranch mechanical programs, vocational and 
technical programs are needed in the areas of health care, agriculture, mechanics (equipment tractors, 
combines).  His biggest challenge is enrollment management and the recruiting and retaining of students.  
He is developing a plan to increase enrollment and has applied to add a four-year bachelor degree 
program. 
 
Smith is a rural cowboy with a real passion for rural communities and quality education. South Dakota 
and Sisseton Wahpeton College is lucky to have him leading the charge in helping others understand the 
challenges and impact of student lives in a rural community and technical and 
tribal college post secondary education.    SUMMER 2017 
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An 

Interview  with   
Dr. Randy Smith 

by 
Jacqui 

Daughtry-Miller 
and John Gritts 

 
“Everyone who 
works in a rural 

institution 
changes lives for 

the better … 
Education 

leadership is 
absolutely 

critical to the 
success of higher 

education 
today.” 

 
—Randy Smith 



T he Summer Reading Kickoff for Secretary Betsy DeVos’ first reading program took place 
on July 12 at the John F. Kennedy Center for the Performing Arts.  The Secretary read a story 

to the children and they were treated to a musical experience with students who played flute, cello 
and bass, from the Summer Music Institute of the National Symphony Orchestra (NSO).  There was 
a question and answer period and lively interaction among the students, the Secretary and 
musicians. Photo 1: Secretary DeVos with students Daisha (age 12) and Malia (age 8).  Photo 2:  
Mario Roserio, Senior Vice President of Education, Kennedy Center; Secretary DeVos; NSO summer 
musicians and students. Photo 3: Lobby of Kennedy Center.  Photo 4: Secretary DeVos with 
students and musicians.  Photo 5: Student looking at a lobby poster of ex-President John F. 
Kennedy. 
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Minority-Serving and Under-Resourced  

Schools Division News (MSURSD) 

T he Minority-Serving and Under-Resourced Schools Division (MSURSD) Spring/Summer Training 
Workshop series “2017 Achieving Results Together:  Better Understanding of the Financial Aid 

Delivery Cycle,” were successful.  The drive-in workshops were  presented in lecture format with 
facilitated discussions.  The format created a platform for an exchange of knowledge, and encouraged 
employee competency and attitudes that ultimately determine the level of success colleges and 
universities achieve in administering Title IV programs.  There were 24 workshops that took place 
between April 4 and July 28, 2017.   
 

The workshop topics included: Institutional Eligibility/Enrollment Reporting; Student Eligibility and 
Verification; Consumer Information Requirements; Federal Updates; Satisfactory Academic Progress; 
Return of Title IV Funds:  Understanding the Required Steps; and Packaging/Awarding/Disbursing/
Reconciling.   Here are photos from a few of the workshops. 
 
Dolores Davis, dolores.davis@ed.gov or 404-974-9308 is MSURSD Team contact. 

MSURSD  2017 SPRING/SUMMER TRAINING WORKSHOPS 

Achieving Results Together:  Better Understanding of the Financial Aid Delivery Cycle 
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Training workshop  at Bowie State University, Bowie, Maryland 

Training workshop at Miami Dade College. Workshop at San Francisco Institute of Esthetics/Cosmetology  



 

FINANCIAL LITERACY 
Support for Postsecondary Financial Wellness 

 — By Elizabeth Coogan | Senior Advisor, Customer Experience Office | Federal Student Aid 

         

The Higher Education Financial Wellness Summit https://www.hefwa.org/ took place at the 
University of Minnesota-Twin Cities in St. Paul, Minneapolis on July 30 – August 1, 2017. HEFWA’s 
goal was to connect those who value the significance of students’ understanding of how to 
manage their personal finances, and seek to move this emerging field forward. 
 
Recently, the Higher Education Financial Wellness Summit changed its name from the 
National Summit on Collegiate Financial Wellness that was held from 2014 to 2016.  The 
organization’s mission has remained constant in bringing together individuals from all areas 
of campus for a dialogue around how to support students as they navigate the financial 
complexities related to higher education.  
 
In the short three-year span, the Summit grew from a community of 180 attendees from 110 
institutions, to 280 attendees from 175 institutions.  The attendees made it loud and clear 
that more could be done to spread financial wellness throughout higher education.   This 
organization was cofounded by Bryan Ashton, formerly of Ohio State University and Phil 
Schuman, from Indiana University. Both schools have made outstanding contributions to 
Postsecondary Financial Wellbeing. 
 
Ohio State University sponsored a Financial Wellness Survey (http://cfw.osu.edu/study-on-
collegiate-financial-wellness/overview/) 
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(Financial Aid Awareness continued.) 
 

Over 70% of students reported feeling 
stressed about their finances. 
 
At Indiana University, Money Smarts 
(http://moneysmarts.iu.edu/) was 
established to assist students to make 
informed financial decisions and reduce 
overall debt. Their goal is to expand 
students’ knowledge related to 
financing their college education. They 
provide educational workshops, 
individual student meetings, 
presentations, podcasts, and other 
resources to aid the overall health and 
financial wellness of the IU community.  
 
While the Summit is an opportunity to 
address financial literacy issues with 
your peers and learn new techniques 
and best practices, the community can 
benefit from more regular 
programming that keeps the dialogue 
going throughout the year.  
 
Higher Education Financial Wellness 
Association offers a series of free 
webinars and a Listserv. Consider the 
opportunity to get the latest updates 
from members, ask questions, and 
promote job opportunities related to 
financial wellbeing and student 
success. *Student Experience in the 
Research University (SERU). 

 
Rites of Passage 

 
John Gritts, Team Lead, Tribal Colleges, the Alaskan 
and Native Hawaiian Institutions, and Far Pacific 
Islands Institutions, received a star quilt from Sitting 
Bull College and a Pendleton blanket from the 
Conference Communities at the Summer TCU training 
conference in Montana.   

In many Native communities, star quilts and 
Pendleton blankets are used to mark rites of passage 
or special occasions and to honor individuals for their 
achievements or contributions. It is given as an honor 
to someone who has contributed significantly to  the 
well-being of his or her family or community, either by 
being given a quilt or having quilts given away on his 
or her behalf.  The dedications were in recognition of 
John’s service to Tribal Colleges and Universities and 
his upcoming retirement this December.   

Congratulations, John! 

Pictured: 
 
John  Gritts 
receives Pendleton 
blanket from Jackie 
Swain, Salish 
Kootenai College. 
 
 
 
 
 
John accepts Star 
Quilt from Donna 
Seaboy, Sitting Bull 
College. 

 

http://moneysmarts.iu.edu/
https://hefwa.org/
https://hefwa.org/
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Contacts  

Federal Student Aid (FSA) 
VISION STATEMENT 

To be the most trusted and reliable 
source of student financial aid, 
information and services in the nation. 

Leslie Acosta 
Washington, DC 
Leslie.Acosta@ed.gov 
202-377-3067 
  
Sarah Angilello 
Denver, Colorado 
Sarah.Angilello@ed.gov 
303-844-3317 
 
Marcia Boyd (MSURSD Dir) 
Washington, DC 
Marcia.Boyd@ed.gov 
202-377-3896 
  
Larry Coles 
Atlanta, GA 
Larry.Coles@ed.gov 
404-974-9347 
 
Jacqueline Daughtry-Miller 
Washington, DC  
Jacquel-
ine.Daughtry@ed.gov 
202-377-3795 
  
Dolores S. Davis 
Atlanta, GA 
Dolores.Davis@ed.gov 
404-974-9308 
  
Freda Donald 
Washington, DC 
Freda.Donald@ed.gov  
404-974-9304 
  
Gwendolyn Dotson 
Atlanta, GA 
Gwendolyn.Dotson@ed.gov 
404-974-9493 
  
Larry Eadie 
Atlanta, GA 
Larry.Eadie@ed.gov    
404-974-9309  

Raúl Galván 
Dallas, TX 
Raul.Galvan@ed.gov   
214-661-9455 
 
John Gritts 
Denver, CO 
John.Gritts@ed.gov 
303-844-3148 
  
Alicia D. Harris 
Washington, DC 
Alicia.Harris@ed.gov 
202-377-3011 
  
Daphne Harvey 
Washington, DC 
Daphne.Harvey@ed.gov 
202-377-4537 
  
James McMillan 
Atlanta, GA 
James.Mcmillan@ed.gov  
404-974-9437 
 
Douglas Pineda Robles 
Washington, DC 
Douglas.Pineda@ed.gov  
202-377-4578 
 
Aldanzo Pratt 
Atlanta, GA 
Aldanzo.Pratt@ed.gov 
404-974-9397  
  
Eric Santiago 
San Juan, PR 
Eric.Santiago@ed.gov 
787-934-9254   
James Settles 
Washington, DC 
James.Settles@ed.gov 
202-377-4214 

     ET Winzer (SE Director) 
         Washington, DC 
     Etienna.Winzer@ed.gov 
     202-377-4797 

Tranquility 
  

“A teacher affects eternity; 
he can never tell where his 
influence stops.”  

  — Henry Adams 
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Please click 
on the 
Brochure to 
request an 
electronic 
copy or to 
request 
small 
quantities. 
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Federal Student Aid | School Experience Group 
Minority-Serving and Under-Resourced Schools Division 

Union Center Plaza | 830 First Street NE  
Washington DC 20202-5231 

 

      Message From the Director 
 
Dear Colleagues, 
 
As summer comes to a close and the fall semester begins, we wish you a successful start to 
the new academic year. As a former college administrator, my favorite time of the year was the 
start of school, welcoming new and returning students and being a part of the renewed energy on  
the campus. This summer, I hope each of you had an opportunity to refuel and relax by enjoying your family 
and friends.  
 
Over the summer, we were busy conducting our annual spring/summer workshops throughout the country. As 
many of you are aware, most of our work revolves around ensuring our client institutions remain eligible to 
participate in Title IV programs. The two-day workshop, “Achieving Results Together: Better Understanding the 
Financial Aid Delivery Cycle,” reviewed numerous rules and regulations that govern Title IV administration. We 
thank all of you who attended the Spring/Summer sessions, Default Management workshops and individual 
webinars. The discussions, suggestions, and input from such a diverse group of institutions have been 
invaluable. Thank you to all of the presenters; we were pleased to have your participation in these outstanding 
workshops, and we thank you for your valuable contribution. 
 
We also conducted a number of on-site school visits and provided individualized staff trainings. We sincerely 
appreciate the warm welcome and hospitality shown to our entire team. During these visits, we encouraged 
each school to develop and update its policies and procedures manual, reconciliation procedures, Satisfactory 
Academic Progress policy, Consumer Information, and update school contacts timely in our system, just to 
name a few. The IFAP.ed.gov website is a great resource that can assist with a school’s self-evaluation. We also 
recommended that staff attend the annual Federal Student  Aid Training Conference for Title IV regulation 
updates. 
 
The Federal Student Aid (FSA) Training Conference www.fsatraining.info offers premiere financial aid training 
for you and your colleagues throughout the financial aid community. Registration is now open at 
www.fsaconferences.ed.gov. The FSA Training Conference will be held on Tuesday, November 28, 2017 – 
Friday, December 1, 2017 at the Walt Disney World Swan and Dolphin Resort in Lake Buena Vista, Florida. Our 
conference committee has worked diligently to ensure an informative program. We also hope that you will 
attend the “Birds of the Feather” sessions to share any questions,  concerns, and institutional best practices.  
 
We hope that this newsletter provides needed information on events, and issues that concern you and your 
institutions. Please request information and/or send comments directly to me or our editorial staff. Please 
enjoy the newsletter and we look forward to seeing you at the 2017 FSA Training Conference. 
 
With Regards, 
 

Marcia D. Boyd 
Marcia D. Boyd, E.D., Director, MSURSD 

http://www.ifap.ed.gov/
http://fsatraining.info/
http://www.fsaconferences.ed.gov

